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JOB DESCRIPTION

Job Title:


Domiciliary Care Worker

Responsible to: 

Sitting/ Domiciliary Care Services Manager

Hours:

 
To be agreed

Point Scale & Salary: 
Point  6 – 10 (£8.09 starting salary) per hour

Holidays: 


28 hours per annum including Bank Holidays (pro-rata)
Purpose of Position

To deliver and maintain high standards of care to South Asian Service users in a way that respects the dignity of the individual and promotes independence.

Main Duties and Responsibilities

1. Meet Service Users physical care requirements e.g. washing, bathing, dressing, toilet needs to the required standard.

2. Meet Service Users other requirements e.g. cleaning, cooking, and shopping needs according to the agreed Care Plan.

3. Respect the dignity and privacy of the Service Users at all times.

4. Inform Line Manager of any change in a Service User’s condition, accurately recording the information on the monthly Log Sheet.

5. To help in the promotion of mental and physical activity of service users through talking to them, taking them out, sharing with them in activities such as reading, writing, hobbies and recreations. 

6. Observe the code of confidentiality at all times. 

7. Be flexible to provide cover for holiday and sickness, including occasional work outside of the normal hours. 

8. Have own means of transport to travel around Bristol and South Gloucestershire to meet the demands of the role.

9. Carry the identification badge in a visible place whilst on duty. 

10. As a member of the care staff team, exercise friendliness and courtesy to help foster good working relationship.

11. To perform such other duties as may reasonably be required. 

12. Abide by Dhek Bhal’s policies and practices and aim to counter all form of discrimination outlined in the organisation’s policy’s. 

13. Attend once monthly care staff meetings. 

14. Attend quarterly supervision meetings with your Line Manager, one of which will be an annual appraisal.

15. Attend mandatory training.

16. Attain QCF minimum Level 2 Diploma in Health and Social Care.

17. Observe all Health & Safety policies.

18. Observe Food Hygiene regulations.

19. Return Log Sheets promptly at the end of each month to your Line Manager.

20. Follow and maintain the Standards of good practice at all times.

Domiciliary Care worker 

Person Specification — Essential Criteria

The following personal attributes are considered essential to the post of Domiciliary Care Worker:

(a) Ability to motivate people 

(b) Well organised, punctual and reliable

(c) Ability to be flexible and willing to help 

(d) To be caring and have a genuine appreciation of the needs of older people 

(e) To be sensitive to the needs of others and to the sick or infirm and to be calm in all situations. 

(f) To be an active team player but also able to work on own initiative 

(g) To be a good communicator and have interpersonal skills, friendly and approachable nature

(h) An ability to speak one of the South Asian languages: - Punjabi, Urdu, Hindi, Gujarati or Bengali

(I) A legal entitlement to drive in the UK and access to a vehicle.  (Essential)

(J) Experience in working within the Care Industry is desirable, but training can be provided.

All staff are required to respect the confidentiality of all matters that they might learn in the course of their employment.

All staff are expected to respect the requirements under the Data Protection Act 1998.
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